1711, 500 - 4TH AVENUE SW., CALGARY, ALBERTA T2P 2V6
TEL (403) 263-2572 FAX (403) 262-7126

Mr. Graydon Cuthbertson

Global Edge Systems & Wireless Inc.
140, 7260 — 12 Street SE

Calgary, AB

T2H 255

Dear Graydon:

On behalf of Lario Oil & Gas Company, | would like to extend our appreciation to the Global Edge
Team for a job well done during our recent IT transition. A smooth conversion has helped to
build our confidence in Scott’s abilities, along with the other skilled technicians on the team.
During the transition, Global Edge was responsible for augmenting our existing network servers,
firewall, mail server and workstations up to the latest industry standards, giving us a stable,
secure network environment.

It is reassuring to see our monthly IT bill decrease with fewer onsite visits from the technicians.
This is a tangible sign that our system is running optimally. With Lario’s network monitored
24/7 by the GE Managed Services, | feel at ease that we are being proactive in preventing issues
before they happen, lowering our monthly IT costs.

| am extremely satisfied with the Global Edge Team and the way they respond and troubleshoot
when IT issues do arise. Be it through remote access support or interaction with staff onsite,
GE’s IT specialists show a strong commitment to see the issue through to resolution. We have
notably seen our productivity increase because we are less distracted by IT issues and more
focused with running our business.

In these competitive times, downtime is not an option; Global Edge understands that. They
have an excellent comprehension of our industry’s requirements and applications. It is without
hesitation that | happily recommend Global Edge as a first rate IT Oil & Gas support company.

Best Regards,
Lario Oil & Gas Company
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Marnie Wildeman
Geotechnical Manager



